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Standard Operating Procedure 
Using the Lyft Tablet 


Subject: Using a Lyft Tablet for Medical Shelter Sites 


. Introduction 


The purpose of this Standard Operating Procedure (SOP) is to provide guidance to 
Medical Shelter Site Management on providing a tablet and login for Case 
Management to utilize in ordering Lyft transportation for discharging patients at 
Medical Shelter sites. The Medical Shelter sites have existing Lyft concierge 
accounts coordinated via Brilliant Corners. 


. Contacts 


The Sherman Hotel & The Vagabond Motel 
Annalisa Bejarano 

Brilliant Corners 

(213) 343-7735 
abejarano@brilliantcorners.org 


. Procedures 


e Lyft Concierge 
o Each site is provided a tablet or device to utilize for arranging 
transportation through Lyft concierge. 
o Each site will have its own login that will be accessed via browser at: 
Lyft.com/dispatch/login 


. References 


- See “Lyft Guide Patient Discharge Transportation” Document 


